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»  Executive Director, Service Cybernetics Consulting Ltd

»  Professor of Practice, Management and Marketing

Department, Hong Kong Polytechnic University
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Buston is recognized as an advocate of customer service excellence in .
Hong Kong evidenced by his active engagement in advancing service g |
management and marketing to meet the new generation customer i
demand across industries. He has extensive management experience in different aspects of
the service domain for over thirty years.

Buston is the Honorary Advisor and Former Chairman of HK Association for Customer
Service Excellence (HKACE). He was appointed by HKSAR Government and various trade
communities as member of different advisory boards, including tourism, regional economic
cooperation, trade development, retail qualifications framework, etc. He is also the Former
Chairman of HK Institute of Marketing. He has served on the adjudication panels of
numerous professional award programs in customer service, quality and salesmanship
presented by authoritative bodies.

Buston is active in education and research of service marketing and branding. He teaches in
The University of Hong Kong, Polytechnic University and Baptist University, in addition to his
consulting engagements.
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